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A review of home care support by hospital outpatient nurses

Natsumi EDAGAWA", Masako KITABAYASHI?,
Chika YAMAZAKI”, Yumiko KOHNO?

1) Toyama Prefectural University Faculty of Nursing
2) Toyama Prefectural University Faculty of Nursing Retired

Abstract

Objective: To obtain suggestions for the tasks and roles of outpatient nurses in hospitals from previous
research on home care support by hospital outpatient nurses.

Method: A literature review on home care support by hospital outpatient nurses was conducted using the
Ichushi web version 6.

Results: The “support content” of home care support provided by hospital outpatient clinics consisted of
four areas: support for medical condition and medical treatment, support for continuing medical treatment,
decision-making support, and support for multidisciplinary collaboration. The “Indirect tasks” necessary
for improving the quality of home care support included three areas: information gathering, establishing a
support system, and utilizing work tools.

Conclusion: In addition to supporting outpatient patients and their families, outpatient nurses also provided
support for multidisciplinary collaboration to provide home care support.

Keywords

hospital outpatient clinic, outpatient nursing care, home care support, literature review
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