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Changes in Perceptions and Discharge Support Behavior of
Ward Nurses in Acute Care Hospitals after Home Visits

Masako KITABAYASHI”, Tomomi KYUDA?
Chika YAMAZAKI”, Yumiko KONOY

1) Toyama Prefectural University Faculty of Nursing Home Care Nursing
2) Former Toyama University Hospital

Abstract

We aimed to clarify changes in perceptions and discharge support behavior by ward nurses in acute care
hospital after home visits. Semi-structured interviews were conducted with 12 nurses in an acute care hospital
ward, and they were analyzed qualitatively and descriptively. The results showed that the nurses recognized
the following in response to home visits: [being inexperienced in the skills needed for home visits], [home
visits providing reassurance], [the effectiveness of home visits conducted by the primary nurse], [gaining
insight into the patient’s fulfilling life in their familiar home environment], [understanding the relationship
between patients and their families and the support provided by families], [understanding the behavior of
families influenced by cultural and linguistic differences], and [gaining a perspective on home care nurses’
views and teaching methods]. After the home visits, the nurses changed their behavior as follows: [providing
individualized and specific guidance], [considering the patient's life after discharge and apply it to discharge
guidance], [supporting patients and families by respecting their wishes], and [sharing information proactively
and collaborating with community staff]. Although there are challenges in the approach to home visits, it was
suggested that the experience promotes behavioral changes that will lead to the future discharge support.

Keywords

ward nurses in acute care hospitals, home visits, discharge support
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